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        October 16, 2023 

 
 
 
To: Charlie Cash, Director, Industrial Relations Department    
  
From: Debby Szeredy, Executive Vice President 
 
Subject: The Postal Service Will Be Disseminating a Service Talk  
 to All Employees Assigned to Retail and Delivery  
 (Notification No. GCCG20230464) 
 
Please find attached a copy of a letter dated 10/10/2023 from Bruce 
Nicholson, regarding the above referenced matter. 
 
You are designated as the APWU contact person in this matter. Contact the 
USPS representative as soon as possible for discussion, if appropriate. 
Please provide notification of your review to me by 11/13/2023. 
 
Please note: Your secretary should update the Notification Tracking Module 
in Step 4 CAS as necessary. 
 
Attachment 
  
cc: Idowu Balogun, Director, Maintenance Division 
 Lamont Brooks, Director, Clerk Division 
 Arrion Brown, Director, Support Services Division 
 Michael Foster, Director, MVS Division 
  

 
 
 
 
 
DS:jb 

 
 






