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Cover Story

Helping Older Adults Prepare for Emergencies

Natural catastrophes and man-made emergencies
affect everyone involved in some way, though these situa-
tions are often amplified for communities with older adults.

These individuals often rely on accessible features, such
as electrical power, elevators, accessible transportation,
and accessible communication, all of which may become
unavailable during an emergency event.

Anyone can find preparing for and responding to unex-
pected emergencies and disasters challenging, time-con-
suming, and anxiety-inducing. We encourage all to
advocate for the health and happiness of older adults and
promote their status as esteemed members of our commu-
nities.

How can we help older adults prepare for emergencies?

m Create an emergency tool kit based on their unique
disabilities or special needs, such as transportation,
shelter, and escape routes.

m Create a support network that can help during an
emergency.

m Acknowledge that mobility limitations may make it
difficult for some individuals to use the stairs or move
quickly for long distances.

m Ensure that food items are available for individual
dietary restrictions.

m Make a detailed list of all prescription medications.

m Distribute portable notification devices that indicate if
someone is knocking on the door, ringing the door-
bell, or calling on the phone.

m Familiarize them with all escape routes and locations
of emergency doors and exits on each building floor
where they work, live, and visit.

m Request that a panic/push-button be installed in
work and living areas so that others can be notified of
their location in an emergency.

m Ensure that assisted devices, such as canes, walk-
ers, lightweight manual wheelchairs, hearing aids,
and breathing apparatus are included in your plan.

m Ensure that residents of high-rise buildings know the
building superintendent’s name, phone number, and
contact names of floor monitors and evacuation drill
coordinators.

These and other preventative actions can serve as a
roadmap for creating a preparedness plan for older adults
with disabilities or other special needs, and as a point of
reference in the event of a disaster.

Use the following resources to develop or enhance

strategies for emergency preparedness:

m The USPS® National Preparedness page at
blue.usps.gov/nationalpreparedness/personal-pre-
paredness.htm.

m U.S. Department of Homeland Security at ready.gov/
older-adults.

m American Red Cross at redcross.org.

— National Preparedness,
Corporate Affairs, 9-7-23


https://blue.usps.gov/nationalpreparedness/personal-preparedness.htm
https://blue.usps.gov/nationalpreparedness/personal-preparedness.htm
https://www.ready.gov/older-adults
https://www.ready.gov/older-adults
https://www.redcross.org
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IMM Revision: Individual Country Listing for Uruguay

Effective September 7, 2023, the Postal Service™ is
revising the Individual Country Listing for Uruguay in Mail-
ing Standards of the United States Postal Service, Interna-
tional Mail Manual (IMM®) to add the following:

m A prohibition regarding lithium batteries and cells.

m An observation regarding certain addressee contact

information for goods mailed to Uruguay.

These revisions are based on formal requests that
Correo Uruguayo (the designated postal operator of Uru-
guay) made through the Universal Postal Union (UPU) via
International Bureau Circular (IBC) 198, dated December
14, 2020, and IBC 207, dated December 19, 2022.

Mailing Standards of the United States Postal
Service, International Mail Manual (IMM)

* * * * *

Individual Country Listings

* * * * *

Uruguay
Country Conditions for Mailing

Prohibitions

* * * * *

IMM Revision: Mailable Dangerous Goods

Effective September 7, 2023, the Postal Service™ is
revising Mailing Standards of the United States Postal Ser-
vice, International Mail Manual (IMM®), section 135.62, to
reflect current lithium battery mailing requirements. This
revision aligns the policy with parts 349, 622, and 623 of
Publication 52, Hazardous, Restricted, and Perishable Mail,
as published in the article titled “Publication 52 Correction:
Required Hazardous Materials Separations” in Postal Bul-
letin 22617 (2-9-23, pages 8-15).

Mailing Standards of the United States Postal
Service, International Mail Manual (IMM)

* * * * *
1 International Mail Services
* * * * *

130 Mailability

* * * * *

[Add a new entry in alphabetical order to read as follows:]

Lithium batteries and cells, including those properly
installed in the equipment they are intended to operate.

* * * * *

Observations

* * * * *

[Add a new entry to read as follows:]

5. For each item containing goods mailed to Uruguay,
include on the customs declaration form the ad-
dressee’s mobile telephone number and, if possible,
the addressee’s email address. This contact informa-
tion assists Correo Uruguayo (the designated postal
operator of Uruguay) to expedite delivery.

* * * * *

Although effective September 7, 2023, the Postal Ser-
vice will incorporate these revisions into a later edition of
the online IMM (after the one scheduled for September 11,
2023). The IMM is available via Postal Explorer® at
pe.usps.com.

— Product Classification,
Product Solutions, 9-7-23

135 Mailable Dangerous Goods

* * * * *

135.6 Batteries

* * * * *

135.62 General
[Revise the text to read as follows:]

Only new lithium cells and batteries under 135.63 and
135.64 that are properly installed in the equipment they are
intended to operate may be sent internationally or to, from,
or between APO, FPO, or DPO locations when not
restricted or prohibited by the destination country or APO,
FPO, or DPO location. For specific country restrictions, see
the applicable Individual Country Listing. For specific APO,
FPO, or DPO restrictions, see the information for the desti-
nation ZIP Code in the article titled “Overseas Military/Dip-
lomatic Mail” published in each issue of the Postal Bulletin.
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The following items are prohibited and may not be mailed
internationally or to, from, or between APO, FPO, or DPO
locations under any circumstances:

m New lithium batteries packed with or sent separately
from equipment.

m Used, damaged, defective, or recalled lithium batter-
ies installed in, packed with, or sent separately from
equipment.

m Used, damaged, or defective electronic devices
(excluding devices that are new in original packaging,
and manufacturer-certified new or refurbished
devices) containing or packaged with lithium batteries.

Publications

For more information, see Publication 52, parts 349,
622, and 623.

* * * * *

Although effective September 7, 2023, the Postal Ser-
vice will incorporate this revision into a later edition of the
online IMM (after the one scheduled for September 11,
2023). The IMM is available via Postal Explorer® at
pe.usps.com.

— Product Classification,
Product Solutions, 9-7-23

Publication 52 Revision: Electronic Indicators for Mailing Hazardous Materials

The Postal Service™ will revise Publication 52, Hazard-
ous, Restricted, and Perishable Mail (Pub 52), to incorpo-
rate new requirements, which became effective July 9,
2023, for mailers to use unique Service Type Codes (STC)
and Extra Service Codes (ESC) for package shipments
containing hazardous material (HAZMAT) or dangerous
goods (DG).

This data must be submitted to the Postal Service elec-
tronically through a Shipping Service File (SSF) before or
concurrent with tendering packages containing HAZMAT
or DG. HAZMAT shipped internationally is referred to as
DG.

These new requirements, published as a final rule in the
Federal Register on April 21, 2023, are in addition to current
Pub 52 regulations and do not exempt mailers from comply-
ing with existing standards. This rule standardizes the
acceptance and handling of package shipments containing
HAZMAT or DG by collecting electronic data to ensure these
items are appropriately handled regarding the category of
HAZMAT or DG contained within the package, and to create
electronic manifests for the Postal Service’s air carrier
suppliers.

Mailpieces containing only button-cell batteries
installed in equipment, or no more than four lithium cells or
two lithium batteries installed in equipment they operate,
(i.e., cell phones, tablets, digital readers, or glucose moni-
tors, etc.) are not required to bear the lithium-battery mark,
domestically, when no more than two mailpieces are in a
single consignment, according to Pub 52, part 349.

Therefore, domestic mailpieces containing new devices

in original unopened packaging, or manufacturer-certified
new or refurbished devices containing or packaged with

lithium batteries that do not have a lithium-battery mark
applied to the mailpiece, are exempt from the requirement
to apply STCs.

Upon full implementation of electronic indicators on July
9, 2023, mailers may submit a request to be released from
the requirement to separate hazardous materials from non-
hazardous materials when tendering to the Postal Service.
Internal Postal Service data will be used to validate compli-
ance with this rule before the Postal Service approves the
customer’s release from the separation requirement.

Requests must be submitted to the director, Product
Classification, at 475 L’Enfant Plaza SW, Room 4446,
Washington, DC 20260-5015.

This rule also clarifies that HAZMAT or DG is not eligible
to be mailed in letter- or flat-sized mailpieces. Additional
details about this rule are available at federalregister.gov/
documents/2023/04/21/2023-08479/electronic-indicators-
for-the-mailing-of-hazardous-materials.

Although the Postal Service will not publish these revi-
sions in Publication 52 until later, these standards became
effective July 9, 2023, unless otherwise specified.

Publication 52, Hazardous, Restricted and
Perishable Mail

* * * * *
3 Hazardous Materials

* * * * *
32 General

* * * * *


http://pe.usps.com
https://www.federalregister.gov/documents/2023/04/21/2023-08479/electronic-indicators-for-the-mailing-of-hazardous-materials
https://www.federalregister.gov/documents/2023/04/21/2023-08479/electronic-indicators-for-the-mailing-of-hazardous-materials
https://www.federalregister.gov/documents/2023/04/21/2023-08479/electronic-indicators-for-the-mailing-of-hazardous-materials
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