
MEMORANDUM OF UNDERSTANDING
BETWEEN THE

UNITED STATES POSTAL SERVICE
AND THE

AMERICAN POSTAL WORKERS UNION' AFL'CIO

Re; Telework program for cuatomer care conter (ccc) and customor Retentlon Tsam (GRT) clerk

Craft EmploYeec Pllot - Extenoion

As part of the Memorandum of understanding_(Mou] R9:Jeto.work Pragram for customer care center

(Ççc) and Çustom"lãelent¡on-ira* fC7fiirc* CruryFry4yeos Pitot, the part¡es agreed that the

iJfáwórf< program pilot will conclude no later than June 24,2023'

The subject rEview process is ongoing End the pam¡e$ to.agree.to extend dissussions to finalhe the

u|åárÉni no tatEr ihan July 28,202i, unleçE extended by mutual agreement'

Shannon
Director, Laþor Relations
Contract Administration (AP\ffU)
United States Postal Seruice

Date: JunE 23,2A23

Director, Clerk Çraft
American Postal Workers

Union, AFL-CIO


