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American Postal Workers Union, AFL-CIO 

1300 L Street, NW, Washington, DC 20005 

 
     April 17, 2020 
 
 
 
To:   Lynn Pallas-Barber, Assistant Director, Clerk Division 
      
From:  Debby Szeredy, Executive Vice President 
 
Subject: USPS to Ask Employees With Military Experience to  
  Complete Military Survey 
  (Notification No. GCCC20200167) 
 
Please find attached a copy of a letter dated 4/13/2020 from David Mills, 
regarding the above referenced matter. 
 
You are designated as the APWU contact person in this matter. Contact 
the USPS representative as soon as possible for discussion, if 
appropriate. Please provide notification of your review to me by 5/15/2020. 
 
Please note: Your secretary should update the Notification Tracking 
Module in Step 4 CAS as necessary. 
 
Attachment 
  
cc: Vance Zimmerman, Director, Industrial Relations Department  

Idowu Balogun, Director, Maintenance Division 
Lamont Brooks, Director, Clerk Division 
Stephen Brooks, Director, Support Services Division  

 Michael Foster, Director, MVS Division 
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l!iifl, POSTJJL SERVICE 

April 13, 2020 

Mr. Mark Dimondstein 
President 
American Postal Workers Union , AFL-CIO 
1300 L Street, NW 
Washington , DC 20005-4128 

Dear Mark: 

As a matter of general interest, the Postal Service is encouraging employees who are military 
veterans , current members of the military, the National Guard , the Reserve, or the spouse of a 
military veteran , to voluntarily complete a self-identification survey using new applications in 
HERO and via LiteBlue. 

Wh ile the decision to self-identify as a mil itary veteran is voluntary and up to each ind ividual 
employee, completion of the survey will allow the Postal Service to update its data on military 
veterans and comply with federal regulations related to military member recruitment, hiring, 
advancement and retention . 

The survey is available year-round and employees can provide their information by logging on to 
HERO or LiteBlue. We have enclosed a copy of the Stand-Up talk , FAQ's, and a Survey Sample. 

Please contact Joy Augustin 3983 if you have questions concerning this matter. 

Sincerely, 

Enclosures 

475 L'ENFANT PINA SW 

WASHINGTON DC 20260-4101 

WWW.USPS.COM 
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STAND UP TALK 

Stand-IP Talk 
April IX. 2020 

USPS asks veterans to complete militarv survev 
The Postal Service is encouraging employees who are military veterans to complete a 
voluntary self-identification survey using a new application on LiteBlue. 

The survey gives these employees the opportunity - in full confidentiality - to identify 
their military or veteran status and help the organization collect important information. 

The decision to self-identify as a veteran; a current member of the armed forces, 
National Guard or Reserve components; or the spouse of a veteran; is up to each 
individual. 

Doing so will help the Postal Service comply with federal regulations related to military 
member recruitment, hiring, advancement and retention. 

In addition to being available online, physical copies of the survey can be obtained 
from supervisors and returned through the mail. 

The survey will be available year-round and employees can update their veteran or 
military status as needed. 

However, the Postal Service is asking eligible employees who have been with the 
organization for 90 days or longer to complete the survey by April 30. 

To complete the survey online, you should log on to LiteBlue, log on to your HERO 
page, go to the Quick Links carousel and select Veterans Survey~ , 

Thank you for listening. / , " , 
I 41>,9 
i '? ### ) ~ 

• <v 

~ . 

DARLENE CASEY, (w) 202-268-3440, (M) 202-438-8886 11 



i.!!!ff!I UNITED ST/JTES 

/Eiifj POST/Jl SERVICE® DIVERSITY & TALENT ACQUISITION TEAM 

MILITARYNETERAN STATUS SURVEY• STRATEGIC COMMUNICATIONS PLAN-FINAL-FINALDRAFT031120PM 

8. FAQs ·• FREQUENTLY ASKED QUESTIONS 

1. Who will be asked to participate in the survey? 
All employees, both career and non-career, and employees who are spouses of veterans, who are on the Postal Service's active rolls within the 
last 90 days are asked to take the survey. · 

2. When should I take the survey? 
Employees are asked to take the survey through April 30, 2020 to provide sufficient time for end-of-year reporting. 

3. Where can I get my survey? 
To complete the survey, employees should log on to LiteBlue, log on to their HERO page, go to the Quick Links carousel and select Veterans 
Survey. 

4. Can the survey be completed at work? 
Yes, you can complete your survey at work, and the survey is available 24/7 on HERO. 

5. How do I complete the survey on the clock? 
Notify your supervisor that you would like to complete the survey. Supervisors and managers may provide unmonitored locations for employees 
to take the survey individually while on the clock. Local management reserves the right to effectively balance operational requirements with 
survey administration practices based on infrastructure capabilities. 

6. Will anyone be able to track my military/veteran status back to me? 
Your response will remain confidential and will be used only for statistical reports. The status you report through this survey will be included in 
your employee record and used only for statistical reports to determine the inclusion and participation of military/veteran employees and 
employees who are spouses of veterans. 

7. Can my manager see my answers? 
No. The information you provide will be used to prepare aggregate statistics and not for any purpose that will affect you individually. 

8. What if I have questions regarding the MilitaryNeteran Status Survey? 
Please contact Neana Long, Veteran Program Recruiter, Diversity and Talent Acquisition at 202-268-2737, or Neana.M.Long@usps.gov , or 
MILITARY@usps.gov. 

i 
I 

DARLENE CASEY, (W) 202-268-3440, (M) 202-438-8886 
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9. SURVEY SAMPLE 

Employee Veteran Information 

All fieJ,:!5 maoced with a ..rte i5k are re uired 

Privacy Ad Statement: our i form;;tio,.., i! ca ptured , HE-tO and will b-e used to enharn:e Pesta! s_ ice 's abi' ii:y to pro,,.ide ~ it iC= I am l 1,;;eful infomution for 
emetgencie,s faolity "nfo•matio open ,e*on informa ·on, benefits informatiOf'\ .0.re::, or District tnfom utio =• i\e ll i!S g enera HR ,nforma : on. Collection ls 
a11thor'.zed by 39 U-5.C. A01 , ~1 . 1001 , 1005, an ,W5. 

Providing inrormation is voluntary ti, if .,t pro1(oed the Po.ta; Se ·.::e may n be able ,c, provide you wit h me ge er..' or c · ·.:al ,nformation you li.:ve 
requ-este:I. We d o not disdo~<: your inform::,t ion to t hird p ·es wit hout y r ccmsen s:cept to fa.-litau:the tranH.aio to act on your be alf or r;;,quest ar ,1; 

1e9all>J required. A.uthonzed d1sclow res incl de ttt.- ts loving rum · rd rout ine u.;es: i re!ev3.nt leg; .I proceeo•"9~ t l2w enfo•cemen when the 5tal S" ice O! 

reqll'esting ag:ern:y b&ome,; aw2re of 3 " of law; to a congressional o ·-~., at your reques to er, · ies or rndivi:fu a,, under CC'ltr;;ct o r agraemf'nt w· th-;; 
Posta l Ser.i:e: to gove-mment age es and ot er en t ie5 a"!Jtho ·-ed to pi,r"o 3udits: ro laoo r organi::rtio,is as requirea by law; t0 3 federa . stat e. loC=I or fcre,;in 
go\•ernment 39:nc>J w e necessaf'j in cmmection • · d!!<:" ions cy tl'ts reque:; ·ng ag ency &y e Postal Se -~ to the Equal Employrm;nt Opportunity 
Co mi!s" n ,w-._,n rs,que5te : to t !,,e lv1erit Syrten ; Pr=-tectio Soard or Office of e Special Coun:;al for .e p-'.Jl"DO! e o= lit igatio , or mete i fo m>E.tion regard[ng 
our pnvacy p:i11c,e5, vi · v,vr,v usps.com/pnvac:ypolicy. 

T change ::, y er.try, ple<a:se retu , tO is page 3nd s ect/deselect or ch,rnge a,ny i form~on. t er< clu:.tc n .e sa~eJs bmit b• - n 

Are you a Veteran of the Anned Forces, Reserves or Guard (check all that ap:ply)? 

rmy 

N:;, . 

(03:t Guard 

Air F-;:)!t . 

A I Res· ·~ 

Nc;'Y Re· - e 

Mari e Cwo: Reser<i! 

- oc.rt Guard Re.* r.,1~ 

Air fo, c~ Re:;:erve 

Arm N: l ior,a• Guard 

·, Na ·on•· Guard 

Are you a military spouse or spouse of a veteran? 

Setec 

Ma.y we rea19nize your service during meetings or in other µubl'.ic forums? ~ 

SeCect 

May we mail you ca,ds or letters with appreciation o~ veterans information? • 

Select 

DARLENE CASEY, (W) 202-268-3440, (M) 202-438-8886 
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