
Month
Claims 

Received
Claims 

Processed
Inventory (Steady 

state is 13,000)

% Processed 
in 60 days 

or less 
(FYTD)

% Processed 
in 60 days 

or less 
(Monthly)

Avg. # of 
Days to 
Process 

Case in 60 
days or less

Avg. # of 
Days to 
Process 
Case in 

more than 
60 days 

Oct-16 7,326 5,795 16,677 58% 58% 49 91
Nov-16 5,065 5,723 16,019 60% 61% 48 94
Dec-16 5,483 6,405 15,097 56% 49% 52 95
Jan-17 15,317 7,327 23,087 51% 39% 53 89
Feb-17 9,114 8,285 23,916 56% 72% 38 104
Mar-17 7,216 10,602 20,530 61% 77% 38 105
Apr-17 6,581 8,179 18,932 56% 27% 51 80
May-17 5,548 8,340 16,140 54% 44% 48 89
Jun-17 6,141 7,751 14,530 55% 62% 47 99
Jul-17 10,070 7,509 17,091 55% 59% 45 98
Aug-17 7,136 7,102 17,125 57% 70% 47 105
Sep-17 8,810 9,107 16,828 57% 65% 45 93
Oct-17 8,850 6,818 18,860 59% 59% 44 93
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