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AREA VICE PRESIDENTS 

SUBJECT: Volunteers for Puerto Rico 

After the devastating impacts of Hurricanes Irma and Maria, mail has proven to be a critical connection 
for recovery in the Caribbean. Our customers, our co-workers and our fellow citizens look to the 
Postal Service to deliver compassion and commerce, goods and grace. This incredible responsibility, 
particularly as it impacts Puerto Rico, will task us for months to come. For some, however, this duty 
has personal urgency as you have close family who are among those facing the task of rebuilding 
Puerto Rico. 

Many have asked how they can help. Some of you, with loved ones in the region, have even asked to 
work in Puerto Rico to support the Postal Service and your families. We can use your help. 

Effective October 16, 2017, I will take letters of intent from all career and non-career employees who 
wish to volunteer to work in Puerto Rico. Those selected will work in their assigned crafts. For 
example, letter carriers will carry mail, mail handlers will support processing activities and so forth. 
There is room for all work. Career and non-career are eligible to apply. 

This is strictly voluntary. The Postal Service will not provide travel, hotel or per diem. The work load is 
expected to be very intense, so you will be working regular hours and overtime. Your regular 
compensation will apply and there will be no loss of seniority in your present assignment. 

A letter of intent is not a guarantee of selection. Not all who volunteer may be asked to work. But all 
who do volunteer must meet the following requirements: 

Must have family living arrangements in Puerto Rico (parents, siblings, in-laws, grandparents, 
etc.) 

• 
• 

You will be placed in a work assignment as close to that living arrangement as feasible. 
State the community where you have living arrangements in place in your letter of 
intent. 

Home post office must be able to cover your absence. 
Willing to work in increments of 30 days, which may be renewed based on need. 

This is not an assignment for everyone. But for some of you, it is an opportunity to extend your 
service in a place and at a time when it is needed. I encourage you to explore this opportunity if it is 
right for you and to submit your letter of intent no later than October 20, 2017. You can provide your 
letter to the below address or email address. 

Theresa T. Bruso 
A/Manager, Human Resources 
Northeast Area Office 
6 Griffin Road North 
Windsor, CT 06006-7050 
theresa.t. bruso@usps.gov 

Thank you for considering if this opportunity may be right for you. 
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