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Stay Connected!

Are you tired of trying to contact an Office of Personnel
Management (OPM) representative for assistance with
your benefits only to keep getting a busy signal?

Or once you finally get through to customer service, you
are placed on hold?

The good news is you can avoid the wait! If you are
receiving retirement benefits under the Civil Services
Retirement System (CSRS) or, the Federal Employees
Retirement System (FERS), you can manage your
benefits online through OPM’s Retirement Services
Online website

Take advantage of OPM’s Services Online

Retirement Services Online, provides retirement services on demand. You will have the
convenience of accessing your retirement information quickly. With Online Services, you will
have the ability to send questions, and comments, and receive a quick response.

Retirement Services Online is available 24 hours a day enabling you to take charge of your
account without a busy signal or long wait times. OPM'’s Online Services provides a safe and
secure way to manage your benefits. Why not give it a try!
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Things you can do online

»View/Print 1099-R Tax Forms #» View the status of case while in
interim pay
#»Change Federal and State
Income Tax Withholding »Establish an allotment to an
organization
»View/Print Annuity _ _
Statement/Verification of Income »Request duplicate annuity booklet
»View/Print a Year-to-Date »Set up a checking or savings
Summary Of Payments allotment
»>View/Print Verification of Life »Sign up for direct deposit of
Insurance (FEGLI) annuity payment
»Change mailing Address #»Update email Address/opt-in to
receive information electronically
#»Change SOL Password
»View/Print Retirement Services
Reference Card (ID Card)

To access Services Online you need your Civil Service Annuity (CSA), claim
number and a password.

If you need a password, please send a message, including your claim number, to
retire@opm.gov with "Password Request" in the subject line.

To access OPM’s Online Services visit; hitps://www.servicesonline.opm.gov
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