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Siemens automates mail sorting in the delivery
units of USPS in the USA
• Increased productivity and lower manual-processing cost at United States
Postal Service (USPS)
• New address-reading technology at USPS delivery units in the USA
• Flexible, space-saving, and easy-to-install solution
Siemens Postal, Parcel & Airport Logistics (SPPAL) has added new address-reading
technology to the mail sorting systems in the delivery units of the United States Postal
Service (USPS). “Delivery Schemeless Sortation” (DSS), which is a USPS compact
solution, has been enhanced by Siemens to increase the speed and efficiency of a part
of the process that was previously performed manually by skilled operators. In the
United States, USPS operates thousands of delivery units in which mail is sorted to the
carrier route.
“We are delighted that the USPS, the world’s largest postal service provider, has opted
for our innovative technology,” said Michael Reichle, CEO of Siemens Postal, Parcel &
Airport Logistics. “Our experience and expertise enable us to support our customers in
improving their competitive position in the marketplace.”
Previously, letters in the delivery units were sorted manually by skilled postal workers
with a good knowledge of the delivery routes in the various districts. Sorting was thus
dependent on the knowledge of a number of staff members. Integrating Siemens
technology directly in the sorting environment at the delivery unit can help avoid such
dependencies and their inherent problems. Siemens address-reading software lies at
the heart of the system. It processes the picture on the individual mail items quickly
and reliably, and then compares it with the saved delivery maps. The software displays
the mailbox into which the letter should be sorted in a very short amount of time.
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The DSS enhanced solution increases productivity and lowers manual cost for
delivery unit operations.
SPPAL has its own US company headquartered in Dallas, Texas. With this local
presence, SPPAL can ensure optimum customer service and competent local handling
of projects. The US team forms part of the worldwide network of SPPAL regional
companies and subsidiaries, offering its customers extensive services and project
management facilities as well as manufacturing products for the American market.
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Siemens Postal, Parcel & Airport Logistics GmbH (SPPAL) headquartered in Constance, Germany, is a fully owned
subsidiary of Siemens AG. SPPAL is a leading provider of innovative products and solutions in mail and parcel logistics
and automation as well as in airport logistics with baggage and cargo handling. Software solutions and customer
services along the whole product life cycle complete the portfolio. The company has an installed base in more than 60
countries worldwide. Major customers include renowned airports as well as postal and parcel service providers around
the globe. Further information is available on the Internet at: www.siemens.com/logistics
Siemens AG (Berlin and Munich) is a global technology powerhouse that has stood for engineering excellence,
innovation, quality, reliability and internationality for more than 165 years. The company is active in more than 200
countries, focusing on the areas of electrification, automation and digitalization. One of the world’s largest producers of
energy-efficient, resource-saving technologies, Siemens is No. 1 in offshore wind turbine construction, a leading
supplier of gas and steam turbines for power generation, a major provider of power transmission solutions and a pioneer
in infrastructure solutions as well as automation, drive and software solutions for industry. The company is also a
leading provider of medical imaging equipment – such as computed tomography and magnetic resonance imaging
systems – and a leader in laboratory diagnostics as well as clinical IT. In fiscal 2015, which ended on September 30,
2015, Siemens generated revenue of €75.6 billion and net income of €7.4 billion. At the end of September 2015, the
company had around 348,000 employees worldwide. Further information is available on the Internet at:
www.siemens.com
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