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Postal Product: Features: .
- First-Class Mail® Certified Mail
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Your item was accepted at 12:14 pm on February 6, 2016 in STATEN ISLAND, NY 10314.
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Tracking Number: 70150640000191149673

Updated Delivery Day: Friday, February 5,2016

Product & Tracking Information

Postal Product: Features:
Certified Mail™
DATE & TIME STATUS OF ITEM LOCATION
February 5, 2016 , 2:13 pm Delivered STATEN

ISLAND, NY 10310

Your item was delivered at 2:13 pm on February 5, 2016 in STATEN ISLAND, NY 10310.
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Your itemn was delivered at 1:16 pm on January 16, 2016 in STATEN ISLAND, NY 10310.
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TATEN . il i
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January 15, 2016 , 10:12 pm Departed USPS Facility BROOKLYN, NY 11256 needs, we are here to serve you.
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US Postal Rates Are Subject Lo Surchatye
January 15, 2016 , 12:19 am Arrived at USPS Facility NEW YORK, NY 10199
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STAPLES Shipment Receipt ' Page 1 of 2
o TIOE HAPPEN Thank you forsﬂwmﬁ.ﬁ .

Ship Date Fri 29 Jan 2016 Shipment Information: W
nvelope: 11.5x6.13 x .25 in.

Expected Delivery:  Mon 01 Feb 2016 End of Day 0.025 Ibs Actual

Ship From: John Dennie 0.063 Ibs Billed
PO Box 430 Customer Packed: 1
Staten Island, NY 10314 F S . . _
Tel: (732) 447-4582 Service Options: Date Certain Home Delivery=0
Residential
Tracking Number: N/A
Shipment ID: MAQVXADFF159D
Ship Tos Donna Denrie AR AN A
129 RAVENHURST AVE Reference 1 -
STATEN ISLAND, NY 10310-2633 Reference 1 -
Residential

Description of Goods: -

w
R

Shipped Through: Staples #0824 Shipment Charges: Total Postage:
Bronx, NY 10475
(718) 320-1632

Track Your Shipment
UPS: Visit www.ups.com or call UPS at 1-800-PICK-UPS.
US Postal Service: Visit www.usps.com or call USPS at 1-800-ASK-USPS.

Damaged, Lost or Late Claims (Not applicable to UPS Bill My Account transactions)
In the event that your package is damaged, lost or late, please contact the Staples® Ship Center Claims Department at 1-800-797-5924.

All late claims must be called into the Staples Ship Center Claims Department within 15 days of the expected delivery date. USPS delivery dates are the expected
delivery date and are not guaranteed. Keep ALL packaging materials and this Invoice, as well as proof of value for Damaged or Lost packages. Claims take 2 to 6
weeks for review and payment (if approved).

| understand/agree that:

| am subject to all Staples and UPS and USPS Terms and Conditions for shipping packages.Ask a Staples associate for details.

Staples reserves the right to inspect any package shipped.

Staples will not be liable for damage to packages improperly packed, unless my receipt shows that | paid for Staples to pack the package.

Staples will not ship any hazardous materials or other restricted items.Refer to the list posted at the Ship Center counter.

*| may elect to pay an additional fee (as specified on this receipt) to add my package to Staples' parcel insurance. This election is entirely

optional, and any fees do not include any markup by, or commission payment to, Staples. This option is offered as part of our Ship Center

services and does not provide insurance to you, and you are neither an insured nor an additional insured under Staples' parcel insurance.

6. *UPS Shipments only: Any claims or disputes resulting from my election to add my package to Staples' parcel insurance must be pursued in
arbitration, not in any court proceeding, and must be pursued on an individual basis only, not in any form of class or representative action, either
in arbitration or court. The complete terms and conditions regarding individual binding arbitration are available at any Staples Ship Center.

7. *If | elect to add my package to Staples' parcel insurance, Staples' liability on any claim for loss or damage shall not exceed the lesser of (a) the
insured value, (b) repair cost, (c) actual cost, (d) replacemant cost..or (e) invoice price (vwhere the shipped property has been sold). In all other
cases, Stapies’ liability shall not exceed the maximum liatiiity for loss or damage under UPS or USPS Tariff/Terms and Conditions of Service.

8. International packages may be subject to duties, taxes and brokerage fees as determined by the destination country, to be paid by the
receiving party. These duties and taxes cannot be prepaid or estimated by Staples.

9. If a package is retumed to the store due to providing an incorrect Ship To address or the package is refused by the recipient, domestic packages

will be charged at $10 fee upon package pick up; international shipments will be charged the full cost of return delivery.

O B O Nk

*Section 5, 6 & 7 are not applicable to UPS Bill My account transactions.

By signing this receipt, you acknowledge that Staples will NOT ship any hazardous materials or other restricted items, and you affirm that any package you have
packed and offered to Staples for shipment does not contain such contents. You further acknowledge and agree to adhere to the Staples Ship Center Guidelines
posted at the Ship Center counter, including (without limitation) the prohibition against shipping hazardous materials.

Text BOX to 555444 to receive 15% off your $20 purchase of
regular-priced Cynthia Rowley products.

Message and data rates mav applv. Offer exoires 1/30/16.
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Shipment Receipt Page 2 of 2

. . |
AKE TOTG HAPPEN Thank you for shipping with us!

I OO O OO0 | 2 |

Shipment ID  MAOVXADFF159D #
/
Package 1 Service Charge:

Actual Weight: 0.00 Ibs

Actual Billed: 0.00 Ibs

Packaging: -
Custormier Packed o,

Tracking Number: 4({15()63401/&%@1_/

Package ID: OVXAD1NSD

Pkg Ref 1 /

Pkg Ref 2 /
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Visited 9 Staples APP's: Only 2 handled certified. Below are comments from the 7 which are in
violation of Staples APP Contract with USPS:

no T
Thurs 1/14: Waverly/6: (Manhattan) "Sorry. we do/rave the capacity to do certified." Nuan (mgr)

Sat 1/16: 1520 Forest Ave (Staten Island): "They don't teach us how to do certified", Showed me a fistful
of blank 3800's

Mon 1/18: 1885 Hylan Blvd (Staten Island): "Sorry, we don't do certified here" (associate)

Thurs 1/21: 29th/7th (Manhattan): Approached associate asked if | could certify a letter: "l don't know,
I'll find out." associate went back of store to ask mgr, who told him they don't do certified

Fri 1/22: 234th /Bway (Bronx) : "Sorry, we don't do certified here" Looked at his computer screen: "The
option shows up on the computer, but we don't do them"

Thurs 2/4: 248 4th Ave (Bkn): "We don't have the papers to do certified.”

Thurs 2/4: 9319 4th Ave (Bkn): The earnest young associate had never heard of certified mail, but found
it on the computer. But he had no 3800's so we couldn't certify a letter.



